EPSON

EXCEED YOUR VISION

Advanced Printer Driver Ver.5

Install Manual

Overview

An overview of the APD and the description of
operating environment.

Installation

Descriptions from installation of the APD to making
prints with the TM printer.

Silent Installation

Descriptions of the silent install.

MO00062201-1EN
Rev.C




Cautions

= No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation.

= The contents of this document are subject to change without notice. Please contact us for the latest
information.

= While every precaution has taken in the preparation of this document, Seiko Epson Corporation
assumes no responsibility for errors or omissions.

= Neither is any liability assumed for damages resulting from the use of the information contained
herein.

= Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating
and maintenance instructions.

= Seiko Epson Corporation shall not be liable against any damages or problems arising from the use of

any options or any consumable products other than those designated as Original EPSON Products or
EPSON Approved Products by Seiko Epson Corporation.

Trademarks

EPSON® and ESC/POS® are registered trademarks of Seiko Epson Corporation in the U.S. and other
countries.

MS-DOS®, Microsoft®, win32®, windows®, Windows Vista®, windows Server®, Visual Studio®, Visual
Basic®, Visual C++®, and Visual C#® are either registered trademarks or trademarks of Microsoft Corpo-
ration in the United States and other countries.

Bluetooth® is a registered trademark of the Bluetooth SIG, Inc.

ESC/POS® Command System

EPSON has been taking industry’s initiatives with its own POS printer command system (ESC/PQS).
ESC/POS has a large number of commands including patented ones. Its high scalability enables users
to build versatile POS systems. The system is compatible with all types of EPSON POS printers (excluding
the TM-C100) and displays. Moreover, its flexibility makes it easy to upgrade the future. The functionality
and the user-friendliness is valued around the world.

Copyright © 2013 Seiko Epson Corporation. All rights reserved.




For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read the
following carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a
A malfunction.

Z Provides important information and useful tips.

Restriction of Use

When this product is used for applications requiring high reliability/safety such as transportation devices
related to aviation, rail, marine, automotive etc.; disaster prevention devices; various safety devices
etc; or functional/precision devices etc, you should use this product only after giving consideration to
including fail-safes and redundancies into your design to maintain safety and total system reliability.
Because this product was not intended for use in applications requiring extremely high reliability/safety
such as aerospace equipment, main communication equipment, nuclear power control equipment, or
medical equipment related to direct medical care etc, please make your own judgment on this
product’s suitability after a full evaluation.




About this Manual

Aim of the Manual

This manual is aimed to provide the necessary information to install the EPSON TM printer driver and
Customer display (Advanced Printer Driver).

Manual Content

The manual is made up of the following sections:

Chapter 1 Overview
Chapter 2 Installation

Chapter 3 Silent Installation
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Chapter 1 Overview

Overview

Introduction

Advanced Printer Driver Ver.5(hereafter called APD5) is a Windows printer driver for EESON TM printers.
APD can monitor the status of the TM printer with Status API for use of POS embedded.
The APD environment that is already set up can be restored (silent install) on another computer.

Screens in Windows 7 are used for the descriptions in this manual.
% When using different OS, please adjust them accordingly.

Package organization

The APDS5 conisists of the following packages.

APDS installer (APD_5xx_Txx.exe)

A package to install the APD5. Prepared per different models.

Manual/Sample installer (APD5_MAN_Txx_EN_x.exe)

A package to install APD5 manuals (PDF) and sample programs using the APD5.

\l



Manual organization

Install Manual

Itis this manual. Installation/uninstallation of APD5, addition/deletion of printer, port changing and silent
installation in which APDS5 is installed automatically are described.

TM Printer Manual

Descriptions of how to use the APD and its functions.

Status APl Manual

Descriptions of how to get the status of the TM printer from the user application by using the Status API.

Printer Specification

Descriptions of APD5 specifications (printer driver, Status APl). Prepared per different model.




Chapter 1 Overview

Operating Environment

Any PC/AT compatible machine running any of the following Windows systems.

(ON)

Microsoft Windows 8 (32bit/64bit)

Microsoft Windows 7 SP1 (32bit/64bit)

Microsoft Windows Vista SP2 (32bit/64bit)

Microsoft Windows XP SP3 (32bit)

Microsoft Windows Server 2003 R2 SP2 (32bit/64bit)
Microsoft Windows Server 2008 R2 SP1

Microsoft Windows Server 2008 SP2 (32bit/64bit)
Microsoft Windows Server 2012 (64bit)

Microsoft Windows Embedded Standard 7 (32bit/64bit)
Microsoft Windows Embedded POSReady 7 (32bit/64bit)
Microsoft Windows Embedded POSReady 2009 (32bit)
Microsoft Windows Embedded for Point of Service (32bit)
Microsoft Windows Embedded Standard 2009 (32bit)
Microsoft Windows Embedded Enterprise (32bit/64bit)
Microsoft Windows Embedded Standard (32bit) / Microsoft Windows XP Embedded SP2 (32bit)
The following components are required.

I Ty Ay )y Iy U Ny A N

e Local Printing

¢ OLE Dialog Interfaces

e Print Spooler

¢ Volume Shadow Copy Service
e Primitive: Dbghelp

e Task Scheduler

e Communications Port

e Primitive:Winhlp32

¢ Windows Installer Service

e User Interface Core

e User Account

e Seiko Professional ColorPoint 8BPP
e Core Unidrv Support

e Epson ActionLaser 1400

e OSs other than those listed above are not supported.
% e The Modern Ul of Windows 8 is not supported.

o



Interface

The following interfaces are supported with the APD5.

Parallel -
Serial -
usB USB 2.0 compliant
(Full-Speed 12 Mbps operation. High-Speed operation is not possible.)
Ethernet 10/100 Base-T
Wireless LAN e UB-R02/03: |IEEE802.11b
e UB-RO4: Wi-FIEEE802.11a/b/g/n
22.4GHz/5GHz dual band support
EAP-TLS support
(To configure the settings of IP Address, see the UB-R02/R03/R04
Technical Reference Guide.)
Bluetooth =

Customer display cannot be controlled by APD5.

representative.

2 For information on the interfaces available on your TM printers, ask your sales




Chapter 1 Overview

Restrictions

1 APDS5 cannot be installed on a computer with APD4.53 or an earlier version already installed.
You must first update to APD4.54 or later, and then install APDS5.

1 To install APD4 on a computer with APD5 already installed, use APD4.54 or a later version.

[ If APD4.53 or an eatrlier version is installed after APD5 has been installed, printing will not function
properly. In that case, uninstall and then reinstall APD5.

1 When using the printer driver for EPSON Terminal Printers (laser printer, ink-jet printer and others) or
EPSON printer window together with the APD, installation and uninstallation must be performed in the
following order:

[Installation]
1. EPSON Terminal Printer driver

2. APD

[Uninstallation]
1. APD

2. EPSON Terminal Printer driver

If you want to overwrite the EPSON Terminal Printer driver after the APD is installed, uninstall the APD
first and then overwrite the EPSON Terminal Printer driver.

1 For a USB connection, the printer driver can be installed by Plug and Play after installing the APD;
however, the printer driver cannot be added when the TM printer is offline (cover open, paper out,
and so on.) When the printer recovers from the offline status, it will be added.

d The maximum number of printers that can be connected simultaneously through a USB connection is
8.

d When a Parallel interface TM printer is connected to Windows XP, a Plug and Play request window
pops up and "EPSON TM-P2.01" is added in Other devices of the Device manager. Do not perform
[Uninstall] or [Update Driver Software] for this device. When a Parallel interface TM printer is con-
nected to the computer prior to the driver installation, the computer detects "EPSON TM-P2.01", but
you should not uninstall or update, just click [Cancel]. (It is added to Other device in the Device
manager, and deleted when the driver is installed.)

When you connect a TM printer with parallel interface before installing the driver, "EPSON-P2.01" is
detected. In such case, just click "Cancel" and not select "Uninstall" or "Update Driver Software". (It is
added to "Other device" in the Device manager, however, automatically deleted after the driver is
installed.)

11



Manuals/Sample Programs

Manuals and sample programs are provided in a package separate from the APD5.

Installation

Follow the procedures below to install the manuals and sample programs.

r Install manuals/sample programs after installing the APD5.

Double click the [Manual/Sample Installer] icon
(APD5_MAN_Txx_EN_x.exe) to start the installation.

The Install Shield Wizard screen appears. Click the [Next] button.

The “License Agreement” screen appears. Read the content and select
“l accept the terms of the license agreement.” Then click the [Next]
button.

The “Ready to install the Program” screen appears. Click the [Install]
button. The installation of manuals or sample programs starts.

The “Install Shield Wizard Complete” screen appears. Click the [Finish]
button. Installation ends.

Select from [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer
Driver 5] and open [Manual]/[Sample Program]. The screen to select
manuals and sample programs appears.

12




Chapter 1 Overview

Uninstallation

Follow the procedures below to uninstall manuals and sample programs.

j Uninstall manuals/sample programs before uninstalling the APDS5.

1 Select from [Start]-[Control Panel] and open [Uninstall a program].

2 The “Program and Features” screen appears. Click the [EPSON APD5 TM-
Txx Sample&Manual (English)] button.

3 The uninstallation confirmation screen appears. Click the [Yes] button.
Manuals and sample programs are uninstalled.

4 Click the [Finish] button. Installation ends.

13
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Chapter 2 Installation

Installation

In this chapter, Installation(p.15) /Uninstallation (p.22) and maintenance after installation (p.23) are
explained.

Installation

Follow the procedure below.

¢ Install with Administrator privileges.
A e Do not connect the TM printer, until installation of the APD completes.

¢ Close all running applications before the installation.

1 Double click the APD5 installer and start the installation.

2 The "Check Install' screen appears. Check the [Warning].

Check the computer environment and click [Next] to continue the
installation.

o EFEOM Advered Printer Drrwer Ver s w

| Check Installstion

This program will install EF50N Advanced Printer Driver for TH-TH Ver. 5 on your computer.
We recommend deaing ol Wirskows appboalions beferg namrirg B sthup program.

e Test” e short inafaling,

Warnng

‘iheh uiing thes product with oy of S folliwang prograr on B samt O, e Bt i kbed
bekawe, When wsing prinker sharing, be sure to dheck the version installed on e i PC before

EPS0n Primier Driver 4 er+. 54 or e
EPSON OFDE ADE Vir 158 or laker

EPE0R (0K ASC Fior T Viar 1. 1. 20 & ltar
EPSOM JerwnP0S ADK Wer 1. 1. 20 or byler
Eprantiet Samplt Wewer Ver . 30 o later

TH Wikl Part Driver Ver 7. ia or laber

[cmmt] Lot ]

In the [Warning], the versions of Epson driver/tool that can coexist with the APD5 are
Qs listed.

15



3 The "License Agreement' screen is displayed. After checking the

contents and selecting "Agree", click [Install].
Installation of APD begins.

o EFS0N Adversed Printer Driver VerS

= -
| Please read the License Agreement carefully. Cick [Agree] in accept the ierms and conditions of this
Ligerre Agrevremt, ard then chek Trovtall®, Omherwnie, chek "Rack .

SIS CPEON CORFORATION -
EOFTIWARE LICENCE ACREEMENT

IMPORTANT! READ THIS SOFTWARE LIOINGE ACREIMINT CARDFUALLY. The compuier sefShare
el Portwars, bpelaces el dals, nchodeg oy stigmgarniry explanaliey vilbes
FuBiele (S oftware] thould ey b rstaled o Loed by the Liceness [you’) 80 the fandiian
you sgres with 500 BF30H DORPORATION (BRSO fo the fems and conditions set fori in tis
Agrerrnenl. Sy rmlalieg or g B Seftwane, you ane sep iering o agrer all S teren aned
rrnchacne et farth in this Agresment. Yoas shodd read the Agresmens carefilly hefore netaling or
Lsing the Softeare. If v oo nak sgree with S beress ol eonsans of this Soreament, vou ae
ot et 1o el or e e Softers.

Lisgrse. EPEOM arel i suppbers grankh you & personal, nenexdusive, revalty-free, non -

peagree [ 1 |

(o ) [t ]

4 The "Printer Registration" screen appears.
Here, connect the printer to the computer and turn the printer's power
on. Click [Next].

il

EFS0M Advanced Printer Drseer Wer S

r— -

The printer is ready for registration.
Canrecs the rirder b your computer and i the rinter power on.

Tk Mex1" ko regater the prinker,

|

The "Register, Change and Delete EPSON TM Printer" screen is displayed.
From [1. Select Printer], select "<New Printer>".

Register, Change and Dielete EPSOMN Thl Printer [ESy——)
— )
_1 . Bedect Printer

Hare Meodel Status

[ Meve Prwidar

16



Chapter 2

6 Set the followings from [2. Printer].

2. Printer A, Cammuni cation Settings 4. Apphy
Fort Type SR = F| 5t a5 Delpull Prrer
Hodel Pt e =
EF30H Th= Rrcugnh - Fave Tetiing
M
EFEON TH= Eszepi

5. Complata

4

Installation

Name

Specify the printer driver name.

Do not use Unicode/2-byte characters for the name.

17



Select a port to use (Serial/Parallel/USB/Ethernet) from [Port Type] under
[3.Communication Settings]. Necessary settings are done according to

the interface.

2. Printer

Model
EF30H TH-T

EFEON TH=

Rscagn

Rezepi

3, Communication Settings 4. Apply
Pr—

Port Tupe oM = Sl a5 Deteull Prrder
A

. Faralkel
e L .
5 - L therrest Tave Setlings

Ewd Faie Aekin -

Pty HIHE -

Shep Bl 1 -

Flisw Ctntral OTR/DER =

5. Compkata
Date Bvly i =

4

Port type

Serial Communicate with serial port. Set the following communication setting.

COM Port Specify the number of serial port used for connecting the printer.

Baud Rate Specify the baud rate.

Parity Specify the parity.

Stop Bits Specify the stop bits.

Flow Control Specify the method of data flow between the computer and the printer.

Data Bits Specify the data bits.

Parallel Communicate with parallel port. Set the following communication
setting.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

usB Communicate with USB port. Set the following communication setting.

USB Port Specify the USB port used for connecting the printer. Usually, no setting is
required.

Ethernet Communicate with Ethernet port. Set the following communication
setting.

Ethernet Port Specify the Ethernet port used for connecting the printer. Usually, no
setting is required.

IP Address Set the IP address of Ethernet port the TM printer is connected.

Set to Printer Setup the IP address to the printer itself.

Please refer to "Setting IP address to the printer" on page 30 for detail.
Bluetooth Communicate with Bluetooth port. Set the following communication
setting.

Port Specify the Bluetooth port used for connecting the printer. Usually, no
setting is required.

18



Chapter 2 Installation

e The item appears in "Port type"varies depending on the printer model.

e For wireless LAN model printers, you need to use EPSONNetConfig to set the
printer network after installing APD.

g B

When Pass through connection is used by the driver of APD4 customer display,
adjust the TM printer's communication settings with the communication settings of
customer display driver set by APD4. Refer to "Coexisting with APD4's customer
display" on page 40 for detail.

19



8 Set the followings from [4. Apply] and click [Save Setting].

2. Printer A, Cammuni cation Settings 4. Apphy
Hadel Past EETTT -
Tarvn Detiings
Hame Cogsy [ekie
EFEON TH= Eszepi
Tkl Frinl
5. Compkba
l |
J

Check when configuring the printer as that normally used from the

Set as Default Printer ) L
Windows applications.

When you select [Bluetooth] for "Port type", clicking [Save Settings] will start TM
Bluetooth Connector, allowing you to configure pairing. For how to use the connector
in detail, see "Connector User's Manual".

N\

When the printer is registered, the screen comes up as shown below.
Click [Yes]. Test page printing of Windows is carried out.

5

Prnterfeg .
Fromiler weltingps s sadully sunoed
Do you want to pefoem a test pring?

[

10After confirming the test page printing of Windows, click [Next] under [5.

2. Printer A, Cammuni cation Settings 4. Apphy
Fort Type SR = F| 5t a5 Delpull Prrer
Hadel Past EETTT -
Tarvn Detiings
Hame Cogsy [ekie
EFEOM TH=- Fesepi
Tkl Frinl
5. Compkba
=

20



Chapter 2 Installation

1The "Installation Complete" screen appears.
Click [Close] to finish the installation.

il

o EFS0M Advarced Printer Driver Wer5

bt
_ -

EPSOM Advansed Prnvter Drier for TR ver, 5 hse basn nucoasshuly rntalad

21



Uninstallation

Uninstall everything related to APD5 (port drivers, printer drivers, APD5 utility ,and so on).

- [Printers] . Even if the icon (the printer driver) disappeared from the screen, APD is not
uninstalled. To uninstall the printer driver, see "Uninstalling the printer" on page 26.

j Do not uninstall printer drivers directly from [Start] - [Control Panel] - [Hardware and Sound]

displaying any screens. For more details, see "Command Options" on page 47.

2 The APD has the silent uninstallation function that enables you to uninstall without

Follow the procedure below to uninstall the APDS5.

1
2

End all the other operations on the computer.

Select [Start]-[Control Panel]-[Uninstall a program]-[EPSON Advanced
Printer Driver for TM-* Ver.5] and click [Uninstall].

The uninstallation confirmation screen appears. Click the [Yes] button.
The APD is uninstalled.

]

EFS0N Advanced Printer Driver VerS L y

‘Warmning: A0 unfinished prnt jobs will be deleted during the uninstall.
D you want ta wnirstall FRSON Advanced Printer Drtver for TRA- T
WVer.57

[

b -

The uninstallation confirmation screen for model specific utility is
displayed. Click [Yes] when not using the model specific utility with other

drivers and applications. Click [No] when not uninstalling.
The APDS5 utility is uninstalled.

EPSOM ThA- TN Ultakty Vier. ol - [rdtallShesld Wizasd I |

D worw veant 19 complebely remeve the selected apphcatson and ol of il fealares?

[ Yes Ha

The "Uninstallation Complete" screen is displayed. Uninstallation is
complete after clicking [Finish].

22




Chapter 2 Installation

Maintenance

Adding the printer (p.23)
Uninstalling the printer (p.26)

Changing the port settings of the printer (p.27)

Setting IP address to the printer. (p.30)

Adding the printer

Follow the steps below to add a printer driver.

j You cannot add the printer drivers directly from [Start] - [Devices and Printers].

1 Connect the printer to a computer and turn the printer's power on.

2 Select [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer Driver 5]-
[Register, Change and Delete EPSON TM Printer].

3 Register, Change and Delete EPSON TM Printer screen appears.
From [1. Select Printer], select "<New Printer>".

Follow the next steps when adding a printer that has been registered already.

1. Select Printer
Hane Hexel Gtahe
“Mere Privfar)
= FPSOM Th-Tols Recamt £1) EPSOH Th-Tiie Aevegel Fritaller]
EFS0H TM=TI9 Fecepih

2 Printer A, Cammin cat bn Settings 4. Apply

Fert Typn [T =| #5185 Detsuk Priver

Ml Past [EZDPRTAGN - [
EFSON TH=T [T . Gawe Getings

1. Select the registered printer from [1. Select Printer].

2. Click [Copy] under [4. Apply].
The same printer with different name is added to [1. Select Printer].

3. Select the added printer and click [Test Print].
Test page printing of Windows is carried out.

4. Test printing confirmation screen is displayed. After checking the printing result,
click [OK] and click [Close] under [5. Complete].

(YYou can connect up to 8 printers concurrently and copy up to 100 copies of a driver.)

23



4 Set the followings from [2. Printer].

Name Specify the printer driver name. ‘

Do not use Unicode/2-byte characters for the name.

Select a port to use (Serial/Parallel/USB/Ethernet/Bluetooth) from [Port
Type] under [3.Communication Settings]. Necessary settings are done
according to the interface.

Port type
P Description

Serial Communicate with serial port. Set the following communication
setting.

COM Port Specify the number of serial port used for connecting the printer.

Baud Rate Specify the baud rate.

Parity Specify the parity.

Stop Bits Specify the stop bits.

Flow Control Specify the method of data flow between the computer and the
printer.

Data Bits Specify the data bits.

Parallel Communicate with parallel port. Set the following communication
setting.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

usB Communicate with USB port. Set the following communication
setting.

USB Port Specify the USB port used for connecting the printer. Usually, no
setting is required.

Ethernet Communicate with Ethernet port. Set the following communication
setting.

Ethernet Port Specify the Ethernet port used for connecting the printer. Usually, no
setting is required.

IP Address Set the IP address of Ethernet port the TM printer is connected.

Set to Printer Setup the IP address to the printer itself.

Please refer to "Setting IP address to the printer" on page 30 for
detail.

Bluetooth Communicate with Bluetooth port. Set the following communication
setting.

Port Specify the Bluetooth port used for connecting the printer. Usually,

no setting is required.




Chapter 2 Installation

6 Set the followings from [4. Apply] and click [Save Setting].

Set as Default Printer Check when configuring the printer as that normally used from the
Windows applications.

When the printer is registered, the screen comes up as shown below.
Click [Yes]. Test page printing of Windows is carried out.

Frinterieg |

Primter settings successfully seved
Do you want te perform a test print?

After confirming the test page printing of Windows, click [Close] under
[5. Complete].

25



Uninstalling the printer

When multiple printer drivers are installed and if a driver needs to be deleted, follow the next steps to
delete the printer driver.

j To uninstall all printer drivers, refer to "Uninstallation" on page 22.

1 Select [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer Driver 5]-
[Register, Change and Delete EPSON TM Printer].

2 The Register, Change and Delete EPSON TM Printer screen appears.
Select the printer to delete from [1. Select Printer] and click [Delete]
under [4. Apply].

Register, Change and Dielete EPSOMN Thi Printer [E=—)
[ File  Copy Ionaitation |
1. Select Printer

hlnres Medsl Skytug

CMew Prrfe

EPSO8 Th-Tols Flacsigt= Eifds EPSOM Th=T 00 Flacsiges Fratailad
0 Fecopt- LGS EPS0H TH-TIS Amarige s

2. Printer 2. Cammunicalion Sellings 4. Apply
Port Type [5E = St sz Detsult Priker
Healel Pt |EsoPRTAD) =|
EFE0N TH=TE" Feseipib rm Settings
- e ]

EFS0H TH-TWR" Recaipt-USR
et Print

3 Printer deletion confirmation screen is displayed. Click [Yes].

[erieterheq [

e Are you fune you want to delete this prirter?

e e

4 After checking the selected printer is deleted from [1. Select Printer] in
Step 2, click [Close] under [5. Complete].

26



Chapter 2 Installation

Changing the port settings of the printer

Under following circumstances, printer driver's port setting should be modified.

When changing the interface of printer

When changing the port of connecting printer

When sharing the same port with already registered printer

When changing the communication settings of printer in serial interface

When changing the IP address of printer in Ethernet interface

Change the settings in the following procedure:

1 Connect the printer to the computer and turn the printer's power on.

2 Select [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer Driver 5]-
[Register, Change and Delete EPSON TM Printer].

3 The Register, Change and Delete EPSON TM Printer screen appears.
Select the printer to change the port from [1. Select Printer].

-
Register, Change snd Dielete EPSOM TM Printer .EI_HHl

| hile Copy Indtallation

1. Salect Printer

Hame M| Habuz
i Mo Pridars
e EPEON TH-TERS Recaipt-Eiher EFE0N TH-TIS Receipts Tratalled
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4 Set the port with [3. Communication Settings].

2. Printer J. Communication Settings 4. Apply

Feet Type [Ethemet =] | [ 5et s Detault Priter

LM
Hods| Pl ::-;IL-I .
: Effernet Save Eettings

IF Ao

Hame Se1 10 Prinfer Cangry Deledr
EFS0N TH-To"" Receipt- Cther
leeh Frml
Port type L
Description
e T
Serial Communicate with serial port. Set the following communication
setting.

COM Port Specify the number of serial port used for connecting the printer.

Baud Rate Specify the baud rate.

Parity Specify the parity.

Stop Bits Specify the stop bits.

Flow Control Specify the method of data flow between the computer and the
printer.

Data Bits Specify the data bits.

Parallel Communicate with parallel port. Set the following communication
setting.

LPT Port Specify the number of parallel port used for connecting the printer.
Usually, the port number is automatically displayed and no setting is
required.

usB Communicate with USB port. Set the following communication
setting.

USB Port Specify the USB port used for connecting the printer. Usually, no
setting is required.

Ethernet Communicate with Ethernet port. Set the following communication
setting.

Ethernet Port Specify the Ethernet port used for connecting the printer. Usually, no
setting is required.

IP Address Set the IP address of Ethernet port the TM printer is connected.

Set to Printer Setup the IP address to the printer itself.

Please refer to "Setting IP address to the printer" on page 30 for
detail.

Bluetooth Communicate with Bluetooth port. Set the following communication
setting.

Port Specify the Bluetooth port used for connecting the printer. Usually,
no setting is required.




5 Click [Save Setting] under [4. Apply].

# Frinter
et

EPSOMH TM-T Paceipth
Hame

EFS0N TM- TN Pecapl-Ether

A, Comrmamiczalion Selling:

Chapter 2 Installation

4. Apply

Port Type 5B - ] Bet ax Dedaule Prieter
Port Auto setup =]
Save Settings
Cogw | Dehte
'
Test Brict |

When the printer port setting is reflected, following screen comes up.
Click [Yes]. Test page printing of Windows is carried out.

—

I-l"‘rlnh:d{.l:g

Fromiler welfingps s sadully e,
Do you want to pefoem a test pring?

[

b 4

After confirming the test page printing of Windows, click [Close] under

[5. Complete].

2. Printer

Modal

EPSOMH TM-T Paceipth

Hame
FPEQM TH-"00' Pecaipt=Fiher

J. Communication Settings

4. Apply

Peet Type T3:) =|  [F5at &5 Delault Printer
Port ESOPRTE =]
Save Settings
Ciogy | Dielete
Test Print
5. Complete
[ Gk
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Setting IP address to the printer

To configure an IP address for the TM printer, set the IP address of the port of the printer driver first, and
then set the address to the TM printer.
Follow the steps below.

1 Connect the printer to the computer and turn the printer's power on.

2 Select [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer Driver 5]-
[Register, Change and Delete EPSON TM Printer].

3 The "Register, Change and Delete EPSON TM Printer" screen is displayed.
Select the printer to set IP address from [1. Select Printer].

4 Select "Ethernet" from [Port Type] under [3. Communication Settings] and
specify [IP Address] to set to the printer.

2. Printer 3, Cammunication Sottings 4. Apphy
l Forl Tyge | Esherme = Gt s Dol Priesos
Medel Port it st =
(EFSON TH-TIRY Racaips ] - S Gettines
I 1 s ] - | [
e
EFSON TH-THR' Racaigt
5 Click [Set to Printer].
2. Prirter 3, Cammunl Gation Settings 4, Apply
Forl Tyge | Esherme = Gt s Dol Priesos
Madel Pers iy s x|
(EFSON TH-TIRY Racaips =] ) S Gettines
1 s ] -
e
EFSON TH-THR' Racaigt

6 The "Start Printer Network Setting" screen appears. Click the [Next].

(I e otwork Setting
|

P

LERATE o S R
'@\l{& e

IS @ s
7N

B

h T4 e i e
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Chapter 2 Installation

The "Printer Network Setting" screen appears. Select a printer to set an IP
address and click [Settings].

i | W
et o T T i P il e b b

¥ s s B B e s e s [ o | P o i e 5

e e

P st

i e

e G
SN — SE ] P
R T ik L Maw
M= = = I o
I
| e
|| — —

e Clicking the [Search Option] button and using the search option setup function
enables you to search TM printers from a specific network.

9

N\

o |[f the target TM printer is not displayed, click the [Refresh] button.

If using the [Refresh] button does not work, check whether the target TM printer is
connected to the network.

The "Network Interface Card Properties” screen appears. Check the
network settings to be set for the target TM printer, and click the [OK].

[T WYY ———

v | Bl S | TP

=]

L

Ll

The confirmation screen appears. Click the [Yes].

[ ———

¥ st [0 npcereds to pampit aedeg tha configunstion dabs
e e R e T

[ -
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10The screen to enter the network I/F password appears. Enter an optional
password and click the [OK].

Configuration of the IP address for the TM printer starts.

R =]
L =] i
1 1Fo|lowing screen appears. Click [OK].

i: w1p Pasrtmcn, Garrng l-l-l-i1.
| |
| ﬂ F—
|
L (=

12Fo|lowing screen appears. When detail network setting of TM printer is
needed, click [Yes].

Printer Hactwerk Setting [ ‘

a bt i you waent b start wab browsar snd pit detssl patting?

% mury reot be connecied by model or B of the network setting
¥ o e U5 1T, plaane depconnect LA cable

Ve Mo

Z TMNetWebConfig is launched after clicking [Yes].

3The "Register, Modify, Delete of EPSON TM Printer" screen appears.
Click [Save Setting] under [4. Apply].

4When the printer port setting is reflected, following screen comes up.
Click [Yes]. Test page printing of Windows is carried out.

- 5
Frinkerfeg | ]

Fromiler welfingps s sadully e,
Do you want to pefoem a test pring?

e

15After confirming the test page printing of Windows, click [Close] under
[5. Complete].
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Chapter 2 Installation

Shared Printer Setting

This section describes how to install(p.33)/uninstallation(p.37) a shared printer into a client computer.

Installation

¢ Installation of Shared Printer (p.33)
e Enable Setting of the APD5 Utility with Shared Printer (p.36)

Installation of Shared Printer

Before installing the printer to be shared, check the followings.

e Make sure the printer for the server is set for sharing.
[ ]

Make sure “Client for Microsoft Networks” is installed on a server and a client on which the APD5
will be installed.

<Printer setting for sharing> <Checking Client for Microsoft Networks>

(Server) (Server/Client)
=3 EFSON TMLTH Recept Prepenies “ § Locel Ares Connection Propties bt
mmlwlwm Secunty | Dewee Sesings | vemon [
;¥ o thare Shiv printes. By Uner on pour neterc can pond b it The -
- Mnmlmhnml:mm:mpnn theepr. Te chimge e uarg
these settings, use the listynek sod Sharng Center K Mavd Yo BSEOST PCHE Gigabit hamat Conteslar
(Ceotam ]
Tht et (ot S Tollinav's] Bamid
-
Share ramne  EEATRIOSIRTE

o Uik Paciosl Schadder
= Pl o vt S for Microaoll Mtk
o Brrsder prict pobrt o0 chieel Lommpterd W b inteel Protecal Vermen 6 (TCP/PE)
W -1 inbert Protesal Verman 4 [TCPAPW)
¥ i Link Ly Topology Ccrwsry Mappar L) v

W i Lk Layw Tagology Cacovery Fssponder

Daviwr

B thil grister b shated math usert runsang Sflerent veriicn of el Lreatsd

midewd, you wibf 15 il rroets, 36 that

uwunaanxu?m n:l-.r.pp.!nﬂmmﬁ rmln::.tnn Tracrgeor

shuared prinker. Nirers your et |2 Sttnie rsouron o & Messedl

kv
gl Do
When more than one user uses one client computer, each user must install Client for

% Microsoft Networks.
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Follow the procedures below to install the shared printer on the client computer.

1 From [Start] - [Devices and Printers], select [Add a printer].

T g T ——y —— ] by i
‘ ELsnkobicai o &
1| = Prinsees and Fames

\ < W

The "What type of printer do you want to install?" screen appears. Select
[Add a network, wireless or Bluetooth printer].

-——

The "Select a printer" screen appears. Select a printer to be shared on
the displayed list, and click the [Next].

The selected shared printer is installed.
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Chapter 2 Installation

4 When the following screen is displayed, click [Install driver].

Prinkers ﬂ
4} Do you trust s printer?

Windows needs to downlosd and install » software
derver from thie 850 07 camiputer ta print ta FPSON
ThA-Thl Receipt. Proceed ondy if wou trust the

S0 compuber and the netwaik.

[ install dviver || [ Cancel

L 4

5 Following screen appears. Click [Next].

[ e e b T TLTE TR TR T oy PR e

Following screen is displayed. Click [Finish].
Installation of shared printer is complete.

Z Check to confirm if the printer is installed correctly by clicking [Print a test page].
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Enable Setting of the APD5 Utility with Shared Printer

It is necessary to change the access privilege setting when using the APDS5 utility from the client side.
Use the shared printer under the following environment.
¢ Use the same user account name between the server and client side.
e Enable the "Password protected sharing" of the server side.
Select [Start]-[Control Panel]-[Network and Internet]-[Network and Sharing Center]-[Advanced
sharing settings].

Pakiwtrd protomted shaning

Wies pariswend prototed thanng o on, only pecple whe hiee & user stcount snd password on thi
eomputer £an soces shared files, peniers aached (o this computer, and the Pubbe telder. To gre
ot prophs SCCRSE, ou ezt bem off patmeond probeched thaning,

| & Tum on patteesd peobected chasing |
un ol paiewand protected dhanng

¢ Provide the setting change privilege to the server side printer driver.

o LFS0N Th-Ti Receipt Properties ]

Goavaenl | Shanng | Fo m':um-w Dawics Sattrgs | Mamssn
T —
| bl Everyone

R, CREATOR OWRER

1 -

bl Acbwrrdtralen fem P e s @

g Eierrerve

Frommmrn i Farmpre Harn Derry

Prrt W

Mooz Ui prrdm ¥

Marage docurenis o

Sparial parnssans
For spacial paemiamana or advanzed sstngs, chok Advanced —

=

Follow the steps below.
1. Select [Printer properties]-[Security]-[Everyone]-[Advanced sharing settings] of the server side
printer driver.

2. Place a check mark on "Allow" of "Print", "Manage this printer" and "Manage documents" under
[Permissions for Everyone]. Click [OK].
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Chapter 2 Installation

Uninstallation

This section describes how to uninstall a shared printer from a client computer.
= Uninstall the shared printer (p.37)
= Uninstall the APD5 (p.38)

Uninstalling the shared printer

Follow the procedures below to uninstall the shared printer.

1 Select [Start] - [Devices and Printers].

2 Select the printer driver to delete and click [Remove device].

el
C,J"\:,ll q & Control Parsl H.um\.m-mdhmd » Devices snad Prinker » - l-r f+]
Fle (48 Yeew Jook Hep
P — a5 8

Deices i4)

# Privters and Faxes (3)

PO ThE- TR Fa: Micrcaolt P4

Recig 6n Decurminnt Wibhi
Vom '

3 The delete confirmation screen appears. Click [Yes].

Famors D
- TR YO SURe YouU Want 1o remove thiic device?

ES0M Thi-Tils Racept on | oul

[Eae e |
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Uninstalling the APD5

Follow the procedures below to uninstall the APD5.

Uninstallation of the APD5 must be executed by an administrator.
A A normal user needs an administrator’s password to execute the uninstallation.

1 Select [Start] - [Devices and Printers].

2 Uninstall all the shared printers. See "Uninstalling the shared printer" on
page 37.

3 Click [Print server properties].

T
| |
| 0 4 Cortrsi Fanel 0 tarseann it Sowmd 8 Deviors bl Frosens =|dp :

4 The “Print Server Properties” screen appears.
Select a printer driver to delete in the [Drivers] tab, and click the
[Remove].

o et Srevry Prsprtans e
R e T

.. el S TEre )

Trrilalied peinter deivirs
Harme Peocasiorn Type
UFL0N TM- T Recnpth ol Type | - Unar Mlode

Mlioazooft KPS Documaent o Type I - Unar Mode
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Chapter 2

Installation

The “Remove Driver And Package” screen appears. Select “Remove
driver only,” and click the [OK].

Bemarwe Driver And Backage

Do yu w10 A e dinani{L) ooy, o ivscren
the diteer{s) and detver packisye(s] fram yeus systemT

Eemeve desver and desver paciuge.

=1

Cancel

Following screen is displayed. Click [Yes].

The APDS5 is uninstalled.
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Coexisting with APD4's customer display

When using the customer display, the customer display is coexisted by using the APD4 driver. In the
APD5, the customer display controlled by the APD4 driver can be used with the connection methods
shown below.

e Pass through connection(p.40)

This method connects the TM printer from the computer via the customer display. The
communication setting of APD4's customer display should match the communication setting of
APD5's TM printer.

Standalone connection

With this method, the computer to TM printer and customer display are connected to a different
port respectively.

Pass through connection setting

The communication setting of TM printer is matched with the customer display following the steps
below.

1

2

Connect the customer display and computer. Then connect the TM
printer to the customer display and turn the power on.

Select [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer Driver 5]-
[Register, Change and Delete EPSON TM Printer].

The Register, Change and Delete EPSON TM Printer screen appears.
Select the printer to connect to the customer display from [1. Select
Printer].

Register, Change and Delete EPSON TM Printer ,El_“-‘

bile  Copy Installation

1. Salect Printer

Hanm Mixdel Fabus
i Mo Pridars
i EPEOH TH-TEES Recaipt EFE0N TH-TIS Receipts Tratalled

40



Chapter 2 Installation

Set the port with [3. Communication Settings].
Set the port settings to the same settings of customer display done by
the APDA4.

2. Printer J. Communication Settings 4. Apply
Fort Type oM. =] ] 5et s Delault Friter
UM
Modal Farallal
Forl = )
FPE0M TH-TR Recnipth Etbrernst Save Settings
Beud Hale |HHII1I1 -
Hara Parily MOHE - Cogry Dbt
EFS0N THM-T Faceipt .
Stop Dits ] - Test Brml

Click [Save Setting] under [4. Apply].

2. Printer 3. Communication Setting: 4. Apply
Furk Type #| Get & Dedsult Privter
Made| Port LM -
EFZ0N TM=T Pescapls Save Selirey
Dwud Pate 33400 -
— Parity HOHE - gy Delele

EPEON TH-TOR" Fecript

Stop Bite 1 & Test Print

When the printer port setting is reflected, following screen comes up.
Click [Yes]. Test page printing of Windows is carried out.

FFrlnI\erﬂﬂ b"ﬂ'ﬂ-‘

Primter settings successfully seved.
Do you want te perform a test print?

———

Vs | e

After confirming the test page printing of Windows, click [Close] under
[5. Complete].
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Chapter 3 Silent Installation

Silent Installation

This chapter describes the procedures for the Silent Installation.

Overview

The silent installation is a method that copies the existing APD5 setup environment to other computers
without user operation.
With this function, you can incorporate the APD5 installation into a batch file, a recovery disc for the
OS, and an installer of an application.
Also, you can add the command options for the silent installation to enable the following functions.

¢ Notification when completing the installation

e Restart setting after completing the installation

¢ Upgrade installation settings

¢ Uninstalling without displaying screens (Silent Uninstallation)

Method

1 Using a silent installation package (*.exe)
Create the silent installation package on the copy source computer.
At the copy destination, execute the package file to do the silent installation.
There are following types for the package files that are created for silent installation.
¢ Minimal package
(without the APDS5 Utility)

¢ Complete package
(with the APD5 Utility)

[ Using a script file (*.inf) for the silent installation
At the copy source computer, a script file in which the source copy information is recorded is
created. Execute this file and the APD5 installer (APD_5xx_Txx.exe) per model on a different
computer to do silent installation.

How to Use

This method is useful especially in the following cases:

¢ You can make the same setting to multiple computers easily.
e Even computers with no displays can be set up.

¢ In case of printing trouble, the APD environment of the computer with an error can be recreated
on another computer by using the script file for the silent installation of that computer, and it
improves the service and maintenance function. (In the environment in which the silent installation
is executed with the silent installation package, the script file for the silent installation cannot be
created.)
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Flow of the Silent Installation

The flow of the silent installation is described below.

Copy source computer

1. APD environment setting to copy

\ 2 /

2. Creating a package (p.43) 2. Creating a script file (p.43)

R] Joe®

Copy destination computer

3. Executing the silent installation (p.45)
(Adding command options)

Make sure to match the copy source computer's OS bits with copy destination computer's
OS bits. Silent installation cannot be done when OS bits are different.

A <Example>
When the copy source computer's OS is 64 bits, the copy destination computer's OS
should be 64 bits.
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Chapter 3 Silent Installation

File Creation

Package file and script file are created.

If the silent installation has been already done, the package file and script file for silent
A installation cannot be created.

Follow the steps below.

1 Select [Start]-[All Programs]-[EPSON]-[EPSON Advanced Printer Driver 5]-
[Register, Change and Delete EPSON TM Printer].

2 The Register, Change and Delete EPSON TM Printer screen appears.
Click [Copy Installation]-[Create] in the menu bar.

Register, Change and Delete EPSON TM Printer l = ot S
File | Copy Installation
1. :{ Create |
Hame Model Status

<Mew Printer>

3 The "Create Copy Installation Package" screen is displayed.
Select the file to be created matching the silent installation method from
[Copy Installation Package Type].

- —n
Create Copy Inctallation Package F—%

Cagry Inslallabon Fackage Type
Copey data file only
& Mrumal paope [weilhamil thee AFTIE l.'.llll:-"!l_

Comglete package (with the AFDS Ly}

Output the script file (*.inf).

It is created per APD5 package (model). When doing
the silent installation, it is executed by embedding the
APDS installer (APD_5xx_Txx.exe) per model.

Copy data file only

Output the package file (*.exe).
A package file that does not contain the APD5 utility is
created.

Minimal package
(without the APD5 Utility)

Output the package file (*.exe).
A package file that contains the APD5 utility is
created.

Complete package
(with the APD5 Utility)
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4 Select the printer to copy from the [Printer to be copied] list.

Friribér 36 be copesd
+| All Ragistered Frinters

By default setting, [All Registered Printers] is checked.

When copying all registered printers, leave the check marks as they are. When
copying only a specific printer from the registered printers, uncheck them and select a
printer.

5 Click [Browse] and specify the file output destination. Click [Create].

Save Drechory
[ ]

) [

The confirmation screen appears. Click [OK].
A package file/script file is created.

ineterheg

The fellowing file will be created in Ch
ApdsD npylnstalies.rer

b 4

When the output is complete, following screen appears. Click [OK].
A file is created at the place specified in Step 5.

[ Copy Instaation )

| 0 File has been successfully created.

b a
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Chapter 3 Silent Installation

Executing the Silent Installation

You can execute the silent installation using the following methods.

e Execute the silent installation package on the copy destination computer.

e Copy the script file and APDS5 installer to a destination computer, and execute using the
command line.

e Develop a batch file or an application for the APD installation, and execute it.

e When the copy source computer's OS bits and copy destination computer's OS bits are
different, silent installation cannot be executed.

i e Execute with Admin (Administrator) privilege.

How to execute the Silent Installation

Following the procedures below to execute the silent installation.

Installing using the silent installation package

Copy the silent installation package to the copy destination computer, and execute the following
command.

>[Package File Name (specified with the full path)]

Ex: D:\APD5>Apd5CopyInstaller.exe

Installing using the script file for the silent installation

Copy the script file for the silent installation and the APDS5 installer, and execute the following
command.
>[APD5 Installer (specified with the full path)]
[/s /f1l "Script file name (specified with the full path) "]

Ex: D:\APD5>APD_500_T88V.exe /s /£f1"D:\APD5\TM-T88V.inf"
e Confirm that APDS5 installer and script file to be executed are the same model's package
A and same version.
e Execute the silent installation per model.
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Checking the Installation Result

The result of silent installation can be checked from the following file.

File name

CopylnstallLog.txt

Output folder
%ALLUSERPROFINE%\Application Data\EPSON\EPSON Advanced Printer Driver 5\CopylnstallLog

Information of CopylnstallLog.txt

Following information are recorded in CopylnstallLog.txt.
¢ Year, month, date and time when the silent installation is executed
¢ Installation package name

e |nstallation results
The contents of “Install Result” are as follows.

0 Installation is complete correctly.

1223 User cancelled the installation.

* Need to have the Administrator privilege to setup correctly.

e There is not enough disk space to install the selected functions in the current
volume. Either ensure the disk space by deleting files from the current volume or
delete the functions to install on the local disk. Or select another drive.

Specified script file was not found.

Specified command option cannot be used.

The printer is already installed. This driver cannot be installed on the computer where
the printer is installed. When installing this driver, please uninstall the printer.

Newer version is installed than the current installation version.

The package is not same as the specified script fle and APD5 installer package.

e This script file can be used only on 32 bits OS.
o This script file can be used only on 64 bits OS.

The specified script file cannot be used for this package version.

The specified script file cannot be used with this package.

-3 Cannot install, because the APD5 is already installed.

1151 Silent installation is executed on the OS not supported by APD.

e The files in the target computer cannot be overwritten. Files may be in use. Quit all
running applications and try the installation from the beginning.

¢ Installation failed. Quit all running applications and try the installation from the
beginning.
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Chapter 3 Silent Installation

Command Options

The command options of the silent installation and how to make settings are described below.

/s /f1"script file name” | Silent installation is executed using the script file.
/s/a Upgrade the APDS5.
/s Juninstall Execute _silent uninstallation.. _
When /s is not attached, uninstallation screen appears.
/d Silent installation results are displayed in the message dialog.
Setup the OS to reboot after silent installation.
¢ When rebooting is done: Y
/r(Y/N) e When rebooting is not done: /rN
(When nothing is indicated, it will reboot automatically if there is a request
to reboot.)
Specify the IP address of all devices registered in the Ethernet connection.
/P However, only 1 IP address can be specified. (All will be the same IP
address.)

Command options that can be combined

Usable options are different by the silent installation method. Refer to the following.

*:Required options

Use the package file

Silent installation method /s /uninstall
- v v v

Use the script file

v+ - - v/

Update silent installation

7 :

Silent uninstallation

NSNS
NSNS

- - 7/

a7
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